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I’m Florence, a fifth year dental student from the University of Hong Kong. This August, I had the 
privilege of joining Borderless Dentists on its service trip to Mae Sot to serve migrant children. Overall, 
this was a very impactful experience as I learnt about and practice dentistry in a setting that was outside 
of school. Working outside of the hospital required us to cooperate even more, assisting each other as 
best as possible with the limited resources we had in our temporal clinics in the schools. This really 
opened my eyes in seeing how crucial the dental team is, and I was very blessed to have our small but 
highly efficient team this time, led duly by Dr. Taka! As they say, “teamwork makes the dream work!”  

Having to work with children was also quite 
different for me as I had not worked too much with 
young patients before. At first, I was quite worried 
that the children would be uncooperative. However, 
most of the children at the migrant schools were 
very well-behaved and only a few cried! It was 
such a very rewarding experience to see the smiles 
on the children’s faces after we had finished with 
the treatment. I loved learning a few words in Thai 
and Burmese as it allowed me to integrate a little 
into their community, and it helped facilitate 
communication between me and the children. 
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Other than learning about Dentistry, this trip was opened my eyes to a world that I’ve never been 
exposed to. I have never learnt about refugees firsthand, having only read about it from the news or 
watching documentaries previously. Being able to talk to teachers at the migrant schools and NGO staff 
who worked regularly with refugees, I had a better understanding of the refugee and migrant situation in 
Mae Sot. Many migrant workers were earning around $1-2 USD each day, which is far from enough to 
support a family. As a result, many still live under poverty. We visited the Garbage Mountain located at 
the outskirts of Mae Sot, and it was very striking to see so many people going to pick up garbage from 
the mountain as they are unable to afford average living expenses. Here I was sitting in the comfort of a 
tuk-tuk, and there they were scampering for the bare necessities of life. I have never seen poverty at this 
level, and it truly revealed to me the problem with wealth inequality in our society. 

Our visit to Heavenly Home also really broke 
my heart. In this orphanage, many children 
were abandoned by their parents inside the 
bathrooms of Mae Tao Clinic, a clinic providing 
free healthcare for children, a few days after 
they were born, with no identity in any country 
as they were born as refugees. Because of this, 
many of them have to return from school right 
after and stay in close proximity to the 
orphanage, for fear that they would be 
imprisoned or chased out of the country with 
the lack of a nationality. In fact, some of these 
children couldn’t even attend the cheapest 

migrant schools because the orphanage doesn’t have enough funds to support their schooling. Despite 
of their difficult situations, I saw that the children within Heavenly Home were extremely happy when we 
visited them. It was my pleasure to be able to make lunch for them and sing English songs with them, 
building friendships with these adorable children who are so full of laughter and love. 

I would like to thank Dr. Taka for organizing this service trip, thereby allowing us to have the chance to 
visit Mae Sot and work with the children that are there. Everything was very well planned, and we had 
the chance to experience Mae Sot as a local as well with his extensive knowledge of the city. He also 
taught us many things about dentistry during the trip, guiding us as we performed dental treatment for 
the patients. His trust and encouragement towards us helped build up my confidence in practicing 
dentistry during the trip. I would also like to thank Dr. Andy for working with us over the course of the 6 
days, always ready to demonstrate to us how we are to perform a treatment if we were confused. 

In addition, I would like to thank all the migrant schools and Heavenly Home for their hospitality in 
allowing us to visit their schools and work with their children. It was always very rewarding to sit and 
have tea with them after a day of service, learning about the situation for migrant schools and refugees 
in Mae Sot. I would also like to thank Mae Tao Clinic for allowing us to visit their wards as it allowed for 
us to understand more about healthcare for refugees around the Thai-Myanmar border. 

As a whole, this trip was wonderful as it allowed me to really practice dentistry, while also exposed me to 
a lot of the issues around the world that I was not entirely aware of, allowing me to be further educated 
as a person!  


