
	
 

This service trip is a precious and rewarding experience for me. I feel privileged to have worked 
with the volunteer team under Borderless Dentist, as well as to have served those in need utilizing 
the professional knowledge and skills learnt in dentistry. 
 
Regarding the dental services, I think that the outcome is generally satisfactory as we were able to 
achieve the aims of promoting oral health and relevant knowledges of the underprivileged group in 
Mae Sot. There were limitations on the comprehensiveness of our services due to practical 
constraints such as lack of equipment and 
materials, inadequate manpower and time, as 
well as the language barrier that hinder 
communication. Nevertheless, with the 
guidance of our coordinator Dr. Taka, who is 
experienced in service trips and the help 
from school teachers, orphanage staff and 
other volunteer helpers, we were able to 
perform treatments and educate the children 
in an effective way. We managed some of 
their dental problems by treatments such as 
scaling to remove plaque retentive calculus 
and extraction of teeth with poor prognosis. 
More importantly, we focused much on the 
preventive measures as this will have a more long-term effect and can effectively reduce the future 
risk of disease development. These preventive measures include oral hygiene instructions and 
sealant protection for children with a high caries risk. In particular, I think dental health education 
at a young age is essential for raising awareness and instilling correct values that can influence their 
behavior in the long run.  
 
From the experiences and limitations, I learned 
that it is essential for us to adapt to the available 
resources to deliver the best treatment possible. 
We also could improve a lot and have smoother 
workflow through immediate evaluation and 
careful observation. Besides, although language 
barrier posed an obstacle to communication, this 
actually pushed and trained me into being more 
observant towards patients’ facial and body 
reactions which reflect their emotions, as well as 
explore ways of relieving patients’ anxiety using 
non-verbal means such as physical contacts.  
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Secondly, the international cultural exposure I gained from the trip is also a unique experience. 
Before planning the trip, I had never heard of Mae Sot, I also were not aware of the complexity of 
refugee and migrant issues in Thailand in relation to the political unrest in Myanmar. However, 
through listening to the sharing of some locals and volunteers, I understand more about the situation, 
which is hardly known to tourists in general. It is important to understand the needs of people in 
the less developed region in the world and offer them a helping hand within our own abilities and 
capacities. Besides, it was eye opening to see the local markets, shops, schools, temples and other 
architectures as they have their own characteristics.  
 
Last but not least, I think the most unforgettable part of this elective trip is the interaction with the 
local people in Mae Sot. I found that they are generally very friendly, welcoming and often smile. 
The students there do not have the best furnished classrooms nor electronic learning devices, 
however I feel that they enjoy learning a lot and work very hard. They also play local sports such 
as special soccer happily during recess with friends. The children in Heavenly Home performed 
songs that they learned including hymns, local child songs & even some English songs to us, which 
was a very heart-warming scene. Their sense of positivity is influential. It makes me reflect that 
true happiness is not merely gained from material prosperity, but also depends on our own 
viewpoint and interaction with people around us. All these made the trip a meaningful and 
unforgettable experience and I do recommend dental students & dentists from all over the world to 
join this volunteering program! 
 

 
 

 
 

	


